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1. HasHayeHue cucTteMbl

Cuctema oueHkm kadectBa «HostCall-QR» npepgHasHaueHa A4ana npoBeaeHus
CTaHAapTHbIX  OMPOCOB M MO3BONSET  OUEHMBATb  CTeneHb  YAOBNETBOPEHHOCTU
obcnyxunBaHuem, adPeKTMBHOCTbL paboTbl NepcoHana uan 4pyron BbibpaHHbI NapamMeTp.

Ncnonb3oBaHMe AaHHOW CUCTEMbl MO3BOJISIET ONTUMM3MpPOBaTh paboTy COTPYAHMKOB M
obecrneunmBaeT MpPoOCTOTY WM HArna4HOCTb MpenocTaBsieHMs MH@oOpMauMnm O KadecTBe
obcnyxunBaHus.

Tak e AaHHYK CUCTEMY MOXHO MCMO/b30BaTh A1 @aHOHMMHOIO Onpoca MoCeTUTenemn
HanpuMmep O NpeacTaB/eHHOM ToBape WM ycnyre. Psgom Cc TOBapoM ycCTaHaBNMBaEeTCs
Tabnunuka c Hagnucoeto: «lMoxXxanylhcra, oUueHMTe Haw ToBap» W KHOMKOW OLEHKM KayecTsa.
MNMoceTuTenb OCTaBAsSieT CBOW OT3blB, W B AajibHelleM MO pe3y/sibTaTaM MOXHO MPUHMMaTb
peleHne o HYXXHOCTU AAaHHOro ToBapa ANnsa nocetutenen.

2. Nopsaok pa6boTbl cUMCTEMBDI

Cunctema «HostCall-QR» coctouT n3 pagmonpmemHuka MP-821W3 n pagMoOKHOMNOK CO
3BYKOBOM uHAMKauuen MP-411Q3, B eonHOM KOpryce KOTOpbIX 06beanHEHbl 3 KHOMKKU
oueHKn obcnyxuBaHusa: «OTAMYHO», «YAoBNeTBOpUTENbHO» M «[1Nox0» (M306paxeHHble

COOTBETCTBYOLWMMU MUKTOrpamMmamm g, " e). PagmMokHONKM yCTaHaBNMBAKOTCA B
mecte obcnyxuBaHus (kabuHeTe, okowke W T.4.). PagnonpumemHuk MP-821W3
yCTaHaBNMBaeTCss B TEXHWMYECKOM MOMEeWeHMn Wanm Kopwuaope, npuv 3TOM HeobxoauMmo
OMbITHBIM MyTEM oOnpeaennuTb €ero MecTo YCTaHOBKM, Mpu KOTOpoM obecneumBaeTcs
Hamnydwas A[anbHOCTb MNpuMeMa pagumocurHana oT pagaMoKHOMNOK. CuctemMa no3BonseTr
nogknto4vaTte Ao 100 pagnokHonok MP-821W3.

Ha puc.2.1 npeacraBneHa CTPYKTYpHasi cxeMa pacrofloXXeHUsT KOMMNOHEHTOB CUCTEMb
«HostCall-QR».

MP-821W3

MP-411Q3 @ MP-411Q3 MP-411Q3 @

........... e s =

PucyHok 2.1. CTpyKTypHas cxeMa pacrofloXXeHUs KOMMOHeHTOB cucTeMbl «HostCall-QR»

Ona noaknyeHuns paguonpuemMHuka MP-821W3 Kk komnbioTepy Heobxoaum
npeobpasoBaTenb MHTepdenca MP-251W3. O6paboTka M XpaHeHWe MOCTynarLlKnX AaHHbIX
ocyulectenseT nporpamma «HostCall-Quality».

Ons oueHkn kKadectBa paboTbl COTPYAHMKA MOCETUTENb HaXuWMaeT Ha oOAHy Wu3
NUKTOrpaMM Ha pajMOKHOMKEe, COOTBETCTBYHLLYIO ero oueHke. HaxaTue noaTeBepxaaeTtcs
3BYKOBbIM CWUrHasioM M CBETOBOW MNOACBETKOW. PagMonpueMHUK NpuHUMAET curHan ot
pPaANOKHOMOK M No WHTepdency RS-485 nepepaeTr ero Ha KOMMNbKTEp, Ha KOTOPOM
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yctaHoBneHo MO «HostCall-Quality». JaHHoe MO no3BonseTr noayyaTb OT paguonpueMHuKa
AaHHble 0 HaXaTbIX KHOMKax, COXPaHATb UX W MPOU3BOAUTL NMOACYET, COPTUPOBKY U aHaun3
AAHHbIX MO KayecTBY U COTPYAHMKAM.

[JanbHOCTb AENCTBNA PaANOKHOMKW Ha OTKPbITOM MECTHOCTM - A0 70 MeTpoB.

Ons anekTponuTaHusa paanonpueMHmka MP-821W3 mncnonbsyetcs 6nok nutanus (bM)
Ha 12 BO/bT, OCHAWeHHbIN wTekepoMm 5,5/2,1 mMm. [nsa ynobctBa ero noakYeHus K

NCNoNb3yeMoMy 060pyaoBaHMIO U 3alUUTbl OT MEPErpy3kM MO TOKY MCMOSib3yeTcs agantep-
610k 3awmTtbl GC-0012U3.

3. KoMmnaekT noctaBKu

B komnnekT noctaBkn «HostCall-QR» BxoaaT:

PagvokHonka MP-411Q3 1..100 wT. (no 3akasy)
PagnonpueMHuk MP-821W3 lwr.
Mpeobpa3soBaTtenb nHTepdeca MP-251W3 1 wr.
Mporpamma «HostCall-Quality» 1 wrT.
Bbnok nutanmna 12B/0,3A 1wrT.
Apantep-6s0k 3awmnTtbl GC-0012U3 1w,
MpoBoA aNeKTpu4yeckun, AnmHa 2Mm lwr.
KomnnekT kpenexa 1w,
YrnakoBka 1w,
MacnopT 1w,

4. TexHUu4YecKne xapaKTepucTuku

Cuctema «HostCall-QR» obnagaeTt cnegylowmMm XxapakTepucTmkamu:

JanbHoCTb Nepepaymn gaHHbiX N0 MHTepdency RS-485 500 m
[JanbHOCTb pagnocmrHana oT KHOMOK, no 70 m

OnanasoH vacToT, My 433,92
Ycnosus akcnayaTauummn:

TeMnepaTypa oKpyXxawuwero sosayxa, °C oT +5 po +45;
OTHOCUTENbHas BNaXxHoCTb, % He 6onee 85;
aTMocdepHoe AaBrieHne, MM. pT. CT. oT 650 oo 800

MepBUYHOE 3NEKTPOMUTAHME OCYLLECTBASIETCA OT CETU MNEepPEMEHHOro HanpsXeHus
220B, +10%/-15%, vactoTtoin 50 'y yepe3 650K NUTAHMUS.

BTopuuyHoe anekTponuTaHme oT 6/10Kka NuTaHms obecrneymBaeT CUCTEMY BbINMPSMIIEHHbIM
HanpsikeHmem 12B. Tok notpebneHns 100mMA.

Pexnm paboTbl KPYrNOCYTOYHbIM

Cpok cnyx6bl 060pyaOBaHMs KOMMNEKTa, He MeHee 5 net

Ons pabotel nporpamMmel «HostCall-Quality» Heob6xoamm KoOMMNblOTEP NO4 YNpaB/iEHNEM
OC Windows 7 wnu Bbille, MOHUTOP C pa3peweHuem 1280*%1024.

5. KOMNOHeHTbl CUCTEeMbI
5.1. PagpnokHonka MP-411Q3

PagnokHonka MP-411Q3 (puc.5.1) obbegounHsieT B CBOEM Koprnyce 3 pagMOKHOMKMK
«OTnnyHo», <«YypgoBnetrBopuTenbHo» wu «lnoxo». [laHHble pagauoKHOMKKM 0603Ha4vYeHbI

COOTBETCTBYHOWLMMN MUKTOrpaMmMaMu 9, n e ®aKkT Ha)kaTusi Ha pPaAUOKHOMKY
TaK>XXe conpoBoXaaeTcd OAHOKPAaTHbIM 3BYKOBbIM CUTHA/IOM.

PagnokHornka pa60TaeT B He IMUEeH3npyeMoM amanasoHe 433 Mly, MMeeT nepepaTyunk C
MOLLHOCTB 10 MBT. 3a cyeT MCNO/b30BaHUSA KauyeCTBEHHbIX CyrnepreTepoaMHHbIX NMPUEMHbIX

Mo.u,ynel7| n  pexmMma <«KMynbTUMOCBLIJTOK>, obecneunBaeTcs NOBbIWEHHAs HAAEXHOCTb
nepeaaydn CurHana Bbi3oBa MO paaAnOKaHany.

O6cnyxuBaHue pagMoOKHOMKM 3aK/lo4vyaeTcs B Nepuoanyveckon 3aMeHe bartapen
nuTaHus.

PaavokHonka MP-411Q3 npeaHa3HayeHa ANa Hak1agHOro MOHTaxa.
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PaavokHonka MP-411Q3 uMeeT cneaylolime XxapakTepucTuku:

KonnuectBo KaHanos 1
PagnouacroTta, Mru 433,92
BbixogHas MOLWHOCTb, MBT 10
JanbHOCTb AENCTBUSA, A0 M 70

BaTtapes 23A, 12B, wr. 1
abaputbl, MM 82x82x18
Cpok cnyxb6bl, He MeHee 5 net

R NOMOIrMTE HAM
CTATb AYULWIE

r.r -5
@

CNACMBO

PucyHok 5.1 . PagnokHonka MP-411Q3

5.2. PapnonpuemMHuk MP-821W3

PagnonpunemHunk MP-821W3 obecneumBaeT nepegady CurHanoB OoT pagMoKHOMNKKM MP-
411Q3 Ha koMnbtoTep C ycTaHoBaeHHbIM MO «HostCall-Quality» Ha pacctoaHue go 500 M no
nHTepdericy RS-485.

MpuHMMas curHan oT paaMOKHOMKMK, paauvonpueMHUK nepegaeT NpUHATBLIA Koa vepes
mHTepdenc RS-485 Ha nepcoHanbHbIM KOMMObLKOTEP, KOTOPbLIN NpousBoauT 06paboTky
NOCTYNUBLUMX AAHHbIX.

BHewHW Bna pagunonpuemHmnka MP-821W3 npuseaeH Ha puc. 5.2.

MP-821W3
4-X KaHanbHbIA
NPUEMHNK

PucyHok 5.2. PaguonpuemHuk MP-821W3

4-X KaHanbHbIM NMPUEMHUK UMEET Cneayroumne XapakKtepnCtnkn:

HanpsxeHne nutaHus 12 B £10%
YactoTa paboTbl NnpnemMmHmnka, Mlry 433,92
MNoTpebnsembin TOK Makc., A 0,2
Twvn BbIXOo4a KaHasia TPaH3UCTOPHbIN OK (NPN-06wmnin konnektop)
MakcmManbHOe HanpsXeHne Ha Bbixoae, B 24
[Onana3oH pabounx temnepaTtyp, °C +5+45

Pasmepbl, MM 165 x 103 x 35
Bec, r 150



5.3. bnaok nutaHusa

Bnok nutaHusa BkAouyaeTca B ceTb 220B u obecneymBaeT HU3KOBOJIbTHOE MUTaHUE
AN paanonpueMHuka. OH UMEeeT BCTPOEHHbIM KOMMJIEKC 3alMTbl OT KOPOTKOIro 3aMblKaHUS,
neperpysku n nepeHanpsixeHus.

5.4. ApanTtep-6n0k 3awmnTbl GC-0012U3

ApanTtep-6nok 3awmtbl GC-0012U3 npegHasHadeH Ans 3awmtbl 6710Ka nUTaHus oOT
rneperpy3skm no Toky v yaobcrBa Noak/4YeHUs 1 pasBeTBieHus kabena ot 6noka nuTaHus,
OCHalLEeHHOoro wrekepoMm 5,5/2,1 mm.

BHewHnn Bua agantepa-6noka 3awmtbl GC-0012U3 npuBeneH Ha puc.5.3.

b

PucyHok 5.3. AganTtep-6s10k 3awmntel GC-0012U3

Apantep-6s0kK 3awnTtbl GC-0012U3 nMeeT cneayrolme XxapakTepUCTUKN:

BxogHoe HanpsxeHune, B 9+15
Pabounii Tok, A 0+0,5
Tok cpabaTbiBaHus, A =0,6
Tok yaepxaHus, A =0,08
OnanasoH pabouunx Temnepatyp,°C +5 + +45
OTHOCHTeNbHas BNAaXHOCTb He 6onee 80%
Fabaputbl, MM 50x50x15
Bec, r 95

5.5. MNpeo6pasoBaTtenb uHtepgemnca MP-251W3 (RS-485/USB)

MpeobpasoBaTtenb wuHTepdenca MP-251W3 (RS-485/USB) wucnonb3yercsa Ans
noaknoveHuns pagunonpmeMHnka MP-821W3 K KoOMNblOTEPY.

MpeobpasoBaTenb nHtepdenca MP-251W3 (puc.5.4) c ogHOM CTOPOHbI MMEET KJIEMMbI
ONs NOAKJIIOYEHMST K LUMHE MarucTpanbHoro wuHtepdenca RS-485, a ¢ apyron CTOpPOHbI
pa3sbeM USB ang noakntoyeHmns K KOMObOTEpPY.

PucyHok 5.4. NpeobpaszosBaTenb nHTepderica MP-251W3

Ona npaBunbHOM paboTbl npeobpasoBaTtens uHTepdelrca HeobxoauMbl ApanBeepa,
KoTopble noctasnaTcsad Ha CD-ROM BMecTe € HUM.

5.6. Mporpamma «HostCall-Quality»

Mporpamma «HostCall-Quality» oTobpaxkaeT Ha 3KpaHe B peasibHOM BPEMEHU OLEHKMU
nepcoHany, KoOTopble CTaBAT KAMEHTbl MO OKOHYaHuilo 06CnyXuBaHWS, HaxuMas Ha
COOTBETCTBYHLLY NMUKTOrpaMMy KHomku MP-411Q3. XypHan c oueHKaMu MOXHO COXPaHUTb
Ha BHeEWHMN HocuTenb B dopmate csv Ansa nocneaywouwenn paboTbl C HUMM, HanpuMmep, B
nporpamme MS EXCEL.



Ha pwuc.5.5. nokasaH BHeWHWI BMA 3KpaHa KomnbioTepa npu paboTe C nporpamMmmon
«HostCall-Quality».

'f Host Call Quality - CucteMa oueHKK KadvecTBa obcnyXuBaHua X

Ne CoTpyAHUK OTpen CoTpyaHUKK oTaens
Aradpbesa Otgen 1

Becnanos Otpen 2 3a CerogHs

Bopobbésa OTtnen 2

Hacrpom(u laBpunos Otnen 3 3a qupa

JeMeHTbER Otnen 1
NanuHa Otnen 1
OpexoBa Otnen 3
Opnoe Otpen 2
Maenos Otpen 1
Llaeenes Otpen 3
fApuesa Otpen 2
XopuToHOB Otnen 3

3a Hegenio

ﬁ] 3KkcnopT

3a Mecsau

° O nporpamme 3a Bce Bpems
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3a cerogHn:

Aratbiesa
Becnance
Fanpunos

Lemantoen
Mamciiren

PucyHok 5.5. DkpaH komnbtoTepa npu pabote ¢ nporpammon «HostCall-Quality»

6. MopsAAOK YCTAaHOBKN KOMMNOHEHTOB CUCTEMDbI

PagnokHonky MP-411Q3 uenecoobpa3Ho pa3mewaTb B KabnHeTe nepcoHana waun B
nwobom apyrom mecte obcnyxuBaHusa, yaobHOM ANs MCNOAb30BaHMA nocetutenamu. brok
nuTaHug, aganTtep-6nok 3aluThI GC-0012U3 " paanonpmeMHunK MP-821W3
yCTaHaB/IMBAOTCHA B NOMELEHUN, OFPaHNYEHHOM A8 A0CTyna NOCTOPOHHUX NunL.

6.1. YcTtaHOBKa paagnokHonku MP-411Q3

[nsa ycTaHOBKW paANOKHOMNKK Heobxoanmo:

1. CHaTb 2 3arnywkm C AMUEeBOM YacTu Koprnyca paauOKHOMKU M OTKPYTUTb 2
caMopesa, KOTOPbIMU KpenuTcs 3aAHSS KpblwKa.

2. CHSITb KpbIWKY W yCTaHOBUTbL B OaTapenHblii oTcek 6atapet nuTaHma Tuna 3A
(pnc.6.1).

[

BaTtapeiHsiin
oTcek

TakToBas
i KHOMKa

— Kn

PucyHok 6.1. NnaTta pagnokHonkn MP-411Q3

3. 3aKpenuTb HMXHIOK KPbIWKY KOpryca pajUMOKHOMKM Ha CTEeHe WAM Ha cTone C
rnomoubto grobenen n camopesos 2,9x25 MM yepes HaMeyeHHbIE Ha HEN 4 OTBEpPCTUS.

4., Yepes 2 OTBEPCTUS MNPUKPENUTb BEPXHIOK KPbIWKY K HUMXHEN C NoMOowWwbl 2-X
wypynoB 3x6 MM, BXOASALLNX B KOMMJIEKT NMNOCTaBKMW.

5. YcTaHOBUTbL Ha MECTO 3ar/yLKu.
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Ons 3ameHbl 6aTapen NUTaHMA HEOBXOAMMO CHATb 3arfiywku, OTBUHTUTL 2 LWypyna,
CHSITb KPbILWKY PAaANOKHOMKN Bbi30Ba U 3aMeHUTb 6aTapero nuTaHus.

PagvokHonku MP-411Q3 He TpebyloT nNporpaMMMpoOBaHMS U BHECEHMS B NaMATb
paanonpuveMHmka, Ho TpebylT maeHTudukaumm B nporpaMMmHoM obecneveHumm «HostCall-
Quality» B MeHw «HacTtporkn». [Mopsgok paboTbl C AaHHOW MporpamMMmol npuBedeH B
pa3gene 7 HacTosLero nacrnopTa.

6.2. YcTtaHOBKa pagnonpueMHuka MP-821W3

Mepen HadanoMm 3kcnayaTtauMm HeobxoaAMMO npaBuibHO BblbpaTb MecTo, rae 6yper
pacnosioXXeHO YCTPOMCTBO. PAaoM He [A0MKHbI HaxoAuTbCa HarpesaTesibHble npubopbl,
MOLLHblE  WCTOYHUKWM  SNEKTPOMArHUTHOrO  M3JIy4eHUHd, MacCCUBHble  MeTaslimyeckue
KOHCTPYKUMN. Henb3ss MOHTMpPOBaTb YCTPOWMCTBO Ha METa/NIMYEeCKON NMOBepxHOCTU. B MecTte
YCTaHOBKW Ao/keH obecrneunBaTbCs eCTeCTBEHHbIN BO3ayxoobmeH. OT npaBunbHoOro Bbibopa
MecTa MOHTa)xa 3aBWUCUT [anbHOCTb paboTbl cucTeMbl. PekoMeHAyeTcs npeaBapuTenbHO
onpenenuTb MECTO Haunydlero npueMa oT pacrnosioXXEHHbIX Ha CBOMX MecTax paguoKHOMOK
Bbl30Ba, U YCTAHOBUTb pagMonpmueMHUK B 3TOM MecCTe.

Mpn OTKPbITOM BepxXHeW KpblKe, KOTOpas KpenuTca C MNoMoWwbl 4-X BWHTOB,
HeobxogMMO noacoeaMHUTb NpoBOo4 OT  apganTtepa-6noka 3awmtbl  GC-0012U3 Kk
KnemMMmaM«x12B» B COOTBETCTBMM C YKa3aHHOW Ha mnjaTe nonsspHOCTbio. [MogcoeanHuTb
nposoga WuHTepderica RS-485 or knemm <«B A» K OAHOMMEHHbIM KJeMMaM Ha
npeobpasoBaTtene uHTepderica MP-251W3 (A-A, B-B). Ha pxamnepe J5 ponxHa 6biTb
yCTaHoBneHa nepemblyka. Knemmbl «KE», «OT1», «OT2», «OT3», «OT4», a Takxe KHomnka
«KN» He wucrionb3ytotcd. [locne 3TOro MOXHO 3aKpbiTb BEPXHIOK KPbIWKY WU YCTAaHOBUTL
paanonpueMHuK B BbiIbpaHHOM MecTe.

6.3. YcTaHOBKa 6/710ka nMTaHMa M aganTtepa-6noka sawmtbl GC-0012U3

Ona yctaHoBkn agantepa-6soka 3awmtbl GC-0012U3 Heob6X0AMMO CHSATb KPbILWKY,
OTBEPHYB BWHT MO UEHTPY. 3aTteM HeobxoAMMO 3aKpenuTb ero Ha CTeHe WM  Apyrown
BEPTMKANbHOM MNOBEPXHOCTM 4Yepe3 2 MOHTaXHbIX OTBEPCTUS C MnoMmowbko 2 arbenen m
LWYypynos..

B cooTBeTCTBMM CO CXEMOW COEAMHEHWUI Ha puc. 6.2 MoACOeAUMHUTbL 2-X MNPOBOAHbIN
kabenb nuTaHus cedenmem 0,5 MM? OT paanonpuemMHuka MP-821W3 Ha BMHTOBblE KJIEMMb
agantepa-6noka 3awutbl «Bbixog 1» wunnm «Bbixog 2», ob6o3HaudeHHble +/-, cobniopas
nonsipHocTb. LLTekep 610Ka nuTaHma HeO6X0AMMO MOAKAKYUTL K BXOAHOMY pa3beMy «12B»
Ha apanTtepe-6noke 3awmtbl GC-0012U3. 3artemM BK/AKOYMTbL BWJIKY CETEBOro LWHypa B
aNeKTpuYecKyto posetky cetn 220B8. Ha apgantepe-6n10Ke 3aWmTbl A0XKHbI 3aropetbca 2 ABa
ceBetoamona (KpacHbli M 3e/eHbln), YTO CUrHanM3MpyeT O Hanuuum HanpsixeHus oT 6noka
nMuTaHns (KpacHbIN) U Ha NUHUKU (3eeHbin). ECin roput TONbKO KpacCHbIM MHAMKATOP, TO 3TO
CUrHANU3NpyeT O KOPOTKOM 3aMblKaHUM Ha AIMHUW NMUTaHUA pagumornpueMHuka. Kpome Toro,
Ha paavoONpUEMHUKE TakXe [AO/DKHbl 3aropeTbCsi CBETOAMOAHbIE WMHAMKATOPblI Hannums
nUTaHuA.
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6.4. YcTtaHOoBKa npeobpa3oBartens uHtepgeinca MP-251W3 u nporpaMmbl
«HostCall-Quality »

Ona ycrtaHoBkK npeobpasoBatens uHTepdenca MP-251W3 Heob6xoamMMO NoAcOeanHUTD
npoesoga uHTepderica RS-485 kK COOTBETCTBYWLWMM KJIEMMaM Ha paguonpuemMHuke MP-
821W3 (A-A, B-B). USB-Bbixog MP-251W3 nogcoeanHntb K USB-nopTy KoMMbloTEpPA.

Ona yctaHoBku papanBepa npeobpasoBaTens uHTepdenca MP-251W3 Heobxoammo
BbINOMHUTbL CNeAyLY0 NoCNef0BaTeNbHOCTb AENCTBUNA:

e (CkauaTb AapanBep npeobpasoBatens wuHTepdenca (CH340) ONs Balen
onepaunMoHHOM CUCTeMbl MO CCblIKaM B pasgene «logaepxka notpebutenen» Ha
cante www.hostcall.ru nnm Ha CD-ROM.

e PacnakoBaTtb apxuB CH340.ZIP c gpaliBepom.

e 3anyCctuTb ucnonHutenbHbin pann CH341SER.EXE.

e Pa3pelwmnTb NporpamMMe BHECTU U3MEHEHMUS.

e B OTKpbIBWEMCS OKHe HaxaTb KHonky INSTALL.

Ha 3ToM ycTaHOBKa apanBepa 3aBeplueHa.

[anee BcTtaBbTe npeobpasoBaTenb uHTepdenca B cBoboaHbIi USB-nopT koMmnbtoTepa
(>kenaTenbHO He ucnonb3ysa passetsutenu USB).

3anyctute B Windows aucrnertyep yCTPOMCTB.

Hanaute B aucnetyepe ycrtponcte COM-nopTtel M npoBepbTe, 4TO Yy Bac nosiBuica
HOBbIM nocnegoBatenbHbin COM-nopt «USB-SERIAL CH340(COM XX)». Ecnm Her -
obpaTmuTecb K CUCTEMHOMY aAMUHUCTPATOPY.

3anmwunte Homep COM-nopTa 419 NCNOoNb30BaHNSA B HAaCTPOMKax OCHOBHOM NpOrpamMmbl.

7. Paborta c nporpammon «HostCall-Quality»

7.1. BHewHuit Bupa nporpammbl <«HostCall-Quality» wn ee OCHOBHble
3J/1IeMEeHTbI

Mporpamma «HostCall-Quality» sBnsaeTca cocTaBHOW 4acTblo CUCTEMbI OLEHKM Ka4yecTBa
«HostCall-QR» wn pacnpoctpaHsaeTcs 6ecnnaTtHo. TakXe Ha HaweMm canTe Bbl MOXeTe
CaMOCTOSATENbHO OOHOBUTbL MPOrpaMMy Mpu BbIXOAE HOBbIX BepCcuii. Bepcuum nporpammbel C
OAWMHAKOBbLIM HayasbHbIM HOMEepPOM (Harnpumep, 1.) B3aMMo3aMeHseMbl.

Mpwn 3anycke NporpamMMbl Ha 3KpaHe NOSIBNSAETCHA rnaBHoOe OKHO mporpaMmbl «HostCall-
Quality» (puc.7.1).

!ﬁ Host Call Quality - Cuctema oueHKKU KavecTea obcnyxusaHna |

Ne CoTpyaHMK OToen Mnoxo Xopowo OTAnyHo Beero ” COTPYAHWKM OTaens
Aracdbesa Omgen 1

Becnanos Otnen 2 3a CerogHs

Bopobeésa Otnen 2
[aspunoe Otoen 3
[eMeHTeeE Otgen 1
Nanuxa Otpen 1
OpexoBa Otoen 3
Opnos Otnen 2
° Maenoe Otgen 1

o nporpaMme LllaBenes Otnen 3

fpuesa Otnen 2

HacTponku 3a Buepa

3a Hegenw

ﬁ] 3KkcnopT

3a Mecsy

HRi-RENRE NIRRT N

3a BCce Bpems

ook ke NN | w
= iNjw o oo w NN S
NIQINIF IR WO OINund;

AN N WA W

no datam

(SNN02.04.2018 @&~
UEEN02.04.2018 B~

XopHUTOHOB Otnen 3
3a ceronHnA:

Fym—
Beenanes
TabpHnon

Newanhon
Mamaiiron

Puc.7.1. TnaBHoe okHO nporpaMmbl «HostCall-Quality»
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B neBol yacTu rnaBHOro okHa pacrnosiaraeTtcs [aBHOe MEHI0, COCTosLWee U3 NMYHKTOB:

«CraTucrtuka»

«HacTponkn>»

«IKCNopT»

«0 nporpamMmme>»

Mpu BbIbOpEe Kakoro-nMbo NMyHKTa rNaBHOMO MEHK B MpPaBOM 4acTu OKHa oTobpaxkaeTcs
COOTBETCTBYHOLWAsa BKIaaKa.

Moa rnaBHbIM MEHK PacnosioXeHo none, otobpaxatuwee B rpadmnyeckoM U YUCIO0BOM
BUAE CTAaTUCTUKY 3a CErOHSIWHUIA AeHb B peXunme peanbHOro spemeHu. Mocne 24 4yacos 3Tu
3Ha4veHuns cbpacbiBalOTCS M HauMHAOT 0To6pa)xkaTbCsi HOBbIE.

B camMoM HmxHeM none noa CTaTUCTUKOM 3a CerogHsIWHWA AeHb OoTobpaxkakTcs
Tekywue gata m Bpems. lNpu ocTaHOBAEHHOM pexume cbopa CTaTUCTUKM Hah 3TUM NofeMm
oTobparxkaetcs Haanmcb «CTaTUCTUKa OCTaHOBNIEHa» Ha KpacHoM doHe (puc.7.2).

02.04.2018 11:40:14

Puc. 7.2.

Mpn HaXaTuMM Ha 3HAYOK «_>» B BEPXHEM MpaBOM YNy [NlaBHOr0O OKHa nporpamma
CBOpayYMBaEeTCs B MaHesb 3a4ay, Npu HaXaTuMM Ha 3HA4YOK «X>» MporpaMMma CBOpa4MBaeTcs B
Tpen.

MeHI0 B Tpee

Mocne 3anycka nporpaMmbl U MPU HAXaATUM Ha 3HAUYOK «X» B BEPXHEM MpPaBOM Yyrny

nporpamMmbl B Tpee MNOSIBASIETCA 3HAYOK o], Mpn OBOWMHOM KJIMKE Ha HEro J1IeBOW KHOMKOW
MbIlUX MNOSIBASIETCS TNaBHOE OKHO nporpammbl. Npn OAWMHOYHOM KJAWMKE MpaBoOi KHOMKOM
MbIlLUM  MOSBNSETCA  MEHlo, COoCTosllee U3 [MYHKTOB «3anyctuTb/OCTaHOBUTbL>,
«CraTuctuka», «Bbixoa» (puc. 7.3).

#® Ocravosuth

#* Cratnctvka

42 Bbixoa

% % & T d) ENG

Punc.7.3. MeHto B Tpee

Mpy 3anyLleHHOW CTaTUCTMKe OTobpaXkaeTcs Haanucb <« OCTaHOBUTb», a npwu
OCTaAHOBJIEHHOW - «3anycTuTb>». [pn BbibOpe NMyHKTa «3anyCcTUTb>» MPOUCXOAUT 3amnyckK
cbopa cratuctuku. Mpu Bbibope NyHKTa «OCTAHOBUTb>» /1 OCTaHOBKW cbOpa CTaTUCTUKM
Heob6xoaMMo BBECTM Naponb (Mo yMmonyaHuto admin).

MNpu BbibOpe nNyHKTa «CTaTUCTUKA» MPOUCXOAUT OTKPbITUE T[JIaBHOMO OKHa
nporpamMmbil.

[ns Bbixoga v3 nNporpammbl HeEOH6X0ANMMO BblibpaTb MYHKT «BbIXxoa>» W BBECTU Naposib
(no ymonyanuto admin).

7.2. MyHKT MeH10 «CTaTuctuka»

Mpwn BblIbOpe AaHHOro MyHKTa MEHK Ha 3KpaHe oTobpakalTcs: Tabnuua co CMCKOM
BCEX COTPYAHMKOB M CBOAHAsA CTaTUCTMKaA 3a BblbpaHHbIM nepunoa BpemMeHn (puc.7.1).
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Moan Tabnuuen pacnonaraetcsa nose, Ha KOTOPOM B BuAe rucrorpamm oTtobpaxaetcs
CTaTUCTUKa 3a BblbpaHHbIA Nepuog BpeMeHu Mo BblbpaHHbIM B Tabnuue 3anucam. [nsa
Bblbopa 3anncm Heo6xoaMMO NMOCTaBUTb FasiouKy B 1EBOM cToNbue Tabnnubl.

CnpaBa pacrnonaraetcss MeHi Bbibopa nepuvoga BpeMeHW OoTobpa)KeHus CTaTUCTUKK
(pnc.7.4).

OTgens
3a CerogHs
3a Buyepa
3a Hegenw

3a Mecsu

3a Bce Bpemsa

no Adartam

=N02.04.2018 B~
NGEN02.04.2018 [~

Puc. 7.4. MeHio Bbibopa nepuona BpeMeHn oTobpaxeHns CTaTUCTUKMK

B BepxHell yaCTU MeHK pacrnofoXeHbl NYHKTbl «COTPYAHUKM» U «OTAenbI», npu
BblbOpe KOTOpbIX BCS CTaTUCTUKA FPynnMpyeTcs no COTpyAHuKaMm, nnbo no otaenam. Mpwu
Bblbope NyHKTa MeHlo «3a CerogHa>», «3a Buepa», «3a Hepenio», «3a Mecay», «3a
Bce Bpemsa» unn «no JataM>» npoumcxoauT MOACYET CTaTUCTUKM 3a@ BblbpaHHbIA nepuoj
BpeMeHn wun oTobpaxeHme B Tabnuue n Ha ructorpamme. BbIGpaHHbIN MYHKT MEHI0
noaceeymBaeTcs no 6okam 3eneHbIM LBETOM.

Ons npocMoTpa CTaTUCTUMKW TOJIbKO MO OAHOMY COTPYAHMKY Heobxoammo BbibpaTb B
MEHI0 BPEMEHHOW MHTepBasl, a B Tabnuue HYy>XHYH 3anucb, ABaXAbl KTUKHYB MO HEN MbIlWbIO
UM Haxas KHonky Enter.

Ha kpyroBol rucrorpamme oTobpaxaetcs obuwas ctaTucTMka no BceM BbiGpaHHbIM B
Tabnmue 3anmcam 3a BblbpaHHbIV Nepruos BPEMEHMU.

7.3. NMyHKT MeHO «HacTponkun»

Mpu BbiI6OpE AAHHOro NyHKTa NOSBASIETCS OKHO A9 BBoAa napons (puc.7.5).

Beegure naponb ANA WZMeHeHuA
HacTpoek:

P 2 23

OK OTMeHa

PucyHok 7.5. OkHO BBOZA nMaposns

B MOMeHT nepBoro 3anycka nporpamMMbl MaposieM Mo yMon4YaHuto aBnsietcs admin.
Mocne npaBuIbLHOrO BBOAA Naposs BCE HAaCTPOMKMU CTAHOBATCA AOCTYMHbIMU AN U3MEHEHMS
(puc.7.6), a B 3arofoBke OKHa [A06aBUTCS HaANUCb <«=- AAMMH», KoTopas 6yaeT
COXpaHATbLCS BCE BpeMsi, Moka nporpaMMa He cBepHyTa B Tpei. [locne cBOpayMBaHus
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nporpamMMmbl B TpeW PEXUM aAMWHUCTPUPOBAHUA cHBpacbiBaeTcd W MNpuM MNOBTOPHOM
BXOXAEHUN B MeH0 «HacTpoMku» Heo6xoamMmo 6yaeT 3aHOBO BBECTM MapoJib.

'l# HostCall-Quality - CucTeMa oLLeHKM KadecTBa 06CNyXWBaHUA - AOMUH

HacTpoiiku nopta

Ilc]s) N COM3

CraTtucTuka

KcnopT
ﬁ] P COTpYAHUK

Aradbesa Byxrantepua 0101
becnanos Otaen 2
Bopobbéea Otaen 2
Faepunos Otaen 3
[emeHTbeB Otnen 1 © KpyrnocyTo4Ho

NanuHa Otnen 1 -
OpexoBa Otnen 3 ® Mo 4acam ¢ “ L
Opnoe Otnen 2
Naenoe Otaen 1 O6LUK1e HAaCTPOIKH
Llaeenes Otaen 3
fApuesa Otapen 2
XOpPWUTOHOB Otaen 3
Paauuies Otaen 4 M 3anyckaTth BMecTe ¢ Windows
JobpoHpaBos Otnen 4

Q O nporpaMMe

BecTn CTaTUCTUKY

3a ceroguna:

i =St RE-R RN ML R PR RAINY - =

je
[§8]

[
w

=
IS

3anyckath cOop CTaTMCTMKM
Xoxnos Otaen 4 MpM 3anycke nporpaMMsl
MaMoHTOB Otnen 4

MNonoe Otnen 4
Axynoe Otnen 4

-
w

=
(=]

Wcknoyats NOBTOpHOE
Ha)xatne B TedyeHne 30 cexyHn

-
~

=
w

PucyHok 7.6. Bknagka MeHto «HacTponku»

Ecnn B OokHe BBOAa Maposs HaxaTb KHOMKY «OTMeHa», To 6yayT AOCTYMHbl TONbKO
none Bbibopa NopTa U KHoMnka «3anycTuTb>» B nose «HacTpoikn nopra>». [1ns 0CTaHOBKMU
cbopa ctaTucTnkm Heobxoammo byaeT BBECTU Napo/ib.

PekomeHaoyeTca  nocne  nepBOro  3anycka  nporpaMmbl  U3MEHUTb  Napofib,
YCTaAHOBJIEHHbIA MO YMOJIYAHWUIO, HaXaB KHOMKYy «WU3MeHUTb naposb>» B nosie «06wme
HaAaCTPOMKMU>» U CNefoBaTb WMHCTPYKUMSM, MNOABASKOLWMMCA Ha 3KpaHe. [pu ycnewHoM
W3MEHEHWN Naposia Ha dKpaHe NOSBUTCS OKHO C HAANUCbIO «Maposib yCnewHO USMEHEH ».

*Ecnm Bbl 3abbiiM naposb, TO Heobxogmmo obpaTuTbcs B Cnyxby nogaep>xku no
OAHOMY W3 YyKa3aHHbIX B N.9 AAaHHOro pyKOBOACTBA@ KOHTAKTOB C MNPOCbOOM BOCCTaHOBUTL
naponb, nnbo ypanutb ¢ann Hactpoek «HostCallQuality.hcq» 1 nposectu HacTpoliky
NporpamMmMbl U BBOA BCEX AAHHbIX 3aHOBO, MCMOJIb3YS NAapOSib MO YMOSYAHMIO.

B nyHKTe MeHo « HacTpoMKM>» pacrosioXxeHbl Nons:

- «HacTpoiiku noprta»

B naHHOM none BbibMpaeTcs MOpPT, K KOTOPOMY MPOMCXOAMT noakntoveHue ansa cbopa
CTaTUCTUKMN. Ecnn Mexay  nocnegHuMm  3anyckoMm nporpammbl NnponM3BoAMNIOCH
nepenoakntodeHne obopyaosaHusa, TO HeobxoAMMO B AaHHOM none MNpOBepuUTb, U ecnun
Heo6xoaMMOo, U3MEeHWUTb 3HadeHue nopTta. B NpoTMBHOM cnyyae, ecnum NOpT B CUCTEME He
6yaeT HaliieH, TO NnporpaMMa BblAACT OWNGKY.

- «CraHpapTHble HaANUCn»

B AaHHOM nojsie MOXHO W3MEeHUTb CTaHAapTHble HaaMUCKU, KoTopble oTobpaxatTcs B
NyHKTax MeHio «CTaTUCTuUKa», <«HacTpoMku» ©n «IKCNOPT». TakXKe 35TM HaAMUCK
NPUMEHSIOTCA MPU IKCNOPTE CTaTUCTUKKN B popmaT CSV.

Ons n3MeHeHnsa cTaHAapTHbIX HAaANUCENn HeobX0AMMO BBECTU B COOTBETCTBYHOLLME NOMSA
HYXHble AaHHble. [N naMeHeHnsa uBeTa Heob6X0AMMO HaXkaTb Ha COOTBETCTBYIOLMIA LIBETHOM
KBagpaT M BblbpaTb HYXHbIN uBeT. [locne M3MeHeHWs CTaHAapTHbIX Ha3BaHUA W LBETOB
Heobx0AMMO HaxaTb KHOMNKYy «IlpuMeHnTb», Npu 3TOM JaHHble cOXpaHsaTcs B daline
HaCTpOeK M NPoOn3ONAET UX N3MEHEHNE BO BCEX NOSISIX MABHOM0 OKHA.

- «BecTn CTaTUCTUKY >

B naHHOM none yctaHasnvBaeTcs BpeMsa cbopa CTaTUCTUKM.
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Mpu Bbibope NyHKkTa «KpyraoCcyTouHoO» cbop CTaTUCTUKKM ByaeT ocylecTBasaTbCcs 24
yaca B CYyTKW, Noka BK4YeH komnbloTep. pu Bbibope nyHkTa « Mo 4yacam» craTUCTUKa
6yneT BECTUChb TONIbKO B YCTAHOBJ/IEHHbIE BPEMEHHbIE PaMKU «C» U «MO0», B OCTaJibHOe BpeMs
06paboTKka 1 coxpaHeHMe KOAOBbIX MOCbIJIOK OT PagMOKHOMNOK 6yAyT OTK/THOYEHbI.

- «0O6wWwmne HaCTPONKun»

KHonkol <« WMW3MeHuTb napoJsib>» OCyLeCcTBsSeTca Wu3MeHeHue napons. [pu 3ToM
Heo6Xxo0aMMO BBECTM CHadana cTapbliii Naponb, a 3aTEM HOBbIMN.

KHonka «C6poc BcCel CTaTUCTUKWU>» TMOJIHOCTbIO ouuwaer dann cobpaHHOM
CTaTUCTUKMN.

Mpu BbIGOpe nyHKkTa <«3anyckatb BMecte ¢ Windows>» nporpamma 6yaer
aBTOMaTUM4YeCKM 3anycKaTbCs MpW 3arpyske KOMMbkTepa, Npu 3TOM Ha naHenu 3ajad
NOSIBUTCS 3HAYOK MPOrpamMMmbl, a rnaBHOE OKHO NporpaMMbl oTobpaxaTbcs He byaeT.

MyHKT «3anyckatb c60p CTaTUCTMKM NpM 3anycke nNporpaMMbl>» MNO3BONSET
aBTOMaTU4YeCKM Mpu 3anycke nporpammbl MpPOM3BOAUTbL aBTOMaTMyeckuMin 3anyck cbopa
CTaTUCTUKMN.

MNyHKT «WUckarouaTb NMOBTOPHOE Hakatme B TeueHume 30 ceKyHA>» No03BoOJsSET
WCK/IIOYNTb MOBTOPHOE HaXkaTue KHOMKK nocetutenem, 4ytobbl nsbexxkatb N0XKHbIX 3HAYEHWUN
CTaTUCTUKMN, HaNpuMep, Korga OAVH U TOT Xe MOCETUTENb HAaXMET Ha KHOMKY HEeCKOJIbKO pa3
noapsa.

- «[lo6baBneHue, U3aMmeHeHMne, YaaneHue 3anmcen»

Ha puc. 7.7 otobpaxxeHO none peaakTupoBaHus 3anucen.

2 Becnanos |Otaen 2 227
3 |Bopobeesa |Omaen 2 193
4 Taepunos |Otnen 3 193
5 |MlemenToes |Omen 1 197
6 [lanuHa | Omaen 1 170
7 |Omen 3 177
B |Otaen 2 202
9 |Masnos. |Omen 1 215
10 llasenes |Otnen 3 213
11 [Apuesa |Omaen 2 196
12 'Xoputonos |Otnen 3 192
13 |Pagnuies |Omnen 4 7
14 Nobporpasos |Otaen 4 1
15 [Xoxnos |Omnen 4 4
16 MamonTos |Otaen 4 4
17 |lMonoe OT.aEnél 3 b

Puc. 7.7. NMone penakTMpoBaHUsa 3anucen

B naHHOM none MOXHO A06aBUTb COTPYAHMKA, U3MEHUTb MapaMeTpbl YXXe MMEKLLEerocs,
yAanuTb COTPyAHMKA, CTEPETb CTaTUCTUKY MO OTAENBHO BbIOpaHHOMY COTPYAHUKY.
Hdo6aBneHmne HOBO# 3anncu
Onsa aToro Heo6xXoAMMO HaXaTb KHOMKY MEHIo MosiBUTCSA OKHO
«[obaBneHue 3anucm» (pmnc.7.8)
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HOA4 KHONMKHA

M2MEHNTE KOO KHOMKK

Bcero zanucei

) s CBpocKUTh CTaTUCTHKY

NobaeuTtb OTMeHa

PucyHok 7.8. OkHo «[JobaBneHune 3anncu»

B nosiBMBLWIEMCS OKHe HEOBX0AMMO 3amnoSIHNUTb COOTBETCTBYOLWME MONS.

B none «CotpyaHuk>» cneayet Beect OO coTpyaHuKa.

B none «OTpen» cnenyeTt BBeCTM Ha3BaHue otaena AMbo octaBUTb 3TO NoOsie NYCTbIM.
Ecnn none «OTaen» oCTaBUTb NyCTbIM, TO 6yAeT HEBO3MOXHO MPWU MPOCMOTPE CTaTUCTUKMU
rpynnupoBaTb COTPYAHMKOB NO OTAeNaM.

KHonkn co cTtpenoykammu 'bﬁl'IOBBOJ'IFII'OT Ha3Ha4nTb And TeKyu.l,eVI 3anncn ogHy Wu3

CTaHAapTHbIX KapTUHOK. KHonka qip nobaBnser K TeKylen 3annucu KapTUHKY M3 BHELWHero
danna. MNpn aTomM gobaBnaemas KapTMHKa yMeHbLlaeTcs M KonupyeTcs B nanky «Images»,
pPacnosioXeHHY B KaTasjsiore c nporpammon. KHonka X yaanset pobasneHHyo u3 danna
KapTuHKY. Ecnun 6bina gobaBneHa kapTuMHKa m3 dakna v npym 3TOM HeobxoaMMo BblibpaTb
CTaHAAPTHYIO KapTUHKY, TO A/ Hadyana HeobxoaAuMo yaanuTb A06aBAEHHYI KapTUHKY, W
TONIbKO MOC/e 3TOro Npomn3BecTn Bbi6Op CTaHAAPTHOW KapTUHKMW.

Mpn pobaBneHnMn HOBOWM 3anMcuM KHomnka «CO6GpOCUTb CTaTUCTUKY>» 3ab/oKMpoBaHa
N3-3a OTCYTCTBUS CTaTUCTUKMN.

Ona HasHauyeHns KoAa KHOMKM HeobxoAMMO HaxaTb KHOMKYy <« WU3MeHuTb Kopf
KHOMKM>» 1 B MNOSBMBLUEMCS OKHE BBECTU KOA BPYYHYIO, €CM OH U3BeCcTeH 3apaHee, nubo
Ha)xaTb Nt06ON CMaMK Ha NporpaMMmMpyeMor paauoKHOMKe, U Koa oTobpasutcs B okHe. B
AAHHOe rnoJie AoMyCKaeTCcs BBOAMTb TONbKO 4McC/a B WeCcTHaauaTtepuyHoM gopmate (umdpsbl
0-9 n 6ykBbl ABCDEF). lNMpuMep okHa n3obpaxkeH Ha puc. 7.9. [nsa 3agaHus KoAa KHOMKWM
Heobxoammo, 4Tob6bl 6bIT NMpousBeneH 3anyck cbopa cratucTmku. MNpu NporpaMMUpoOBaHUM
KOAOB KHOMOK CTaTUCTUKa Mo 3TMM KHOMKaM He BeAeTCs.

@ | B |
HammMuTe Paguo-KHonky

OK OtMeHa

Puc. 7.9. OKHO U3MEHEHUS Koda PaAMOKHOMNKMN

Mocne 3anosiHeHNs Bcex noJsie HeobxoaMMo HaxaTb KHOMKY «J06aBUTb> .
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PepaktnpoBaHune BbI6GpaHHOM 3annucu

N

Ons aToro Heo6xoaMMO BbIAENNTL HYXXHYIO 3aNMCb M HaXaTb KHOMKY MEHIO %
MosiBUTCSA OKHO «PepakTmpoBaHue 3anmcm» (puc.7.10).

KOO KHOMKH

0108

M2MeHNTE KOO KHOMKK

Bcero zanucen

5l

177

CHpoCHTL CTATMCTHEY

OpexoBa

Otnen 3

CoxpaHWTb

OTMeHa

PucyHok 7.10. OKHO «PenakTtupoBaHue 3annucm»

B noaBuBLlIEMCA OKHe criefyeT Npoun3BecTu Heobxogmmoe peaakKTupoBaHuMe.

MpU HaxaTuM Ha KHOMKy «CO6pOCUTb CTaTUCTUKY>

CTaTUCTUKM pefaKTUPYeMOil 3anucu.

npounsonger cbpoc Bcel

Mocne pefakTMpoOBaHMS BCEX Mosei Heo6XoANMO HaXaTb KHOMKY <« COXPaHUTb> .
Takxe AN peaakTUpPOBaHUSA 3arnucyU MOXHO BOCMOJIb30BaTbCA KHOMKOW «Enter» Ha

KJlaBMaType UM ABOMHbLIM KJIMKOM MbILbIO MO BbiGpaHHOM 3anuncu.
YpaneHue Bbl6paHHOM 3annucu

[Ans 3Toro He06X0ANMO BbIAENUTb HYXHYIO 3aMUCb M HaXXaTb KHOMKY MEHI0 @
YaanuTb BbiI6paHHYH 3anMMcb MOXHO TakXe HaxaTueM KHonku «Delete».
Mpwn yaaneHnmn 3anmcym nNponucxoamnT NosHoe yaasieHue CTaTUCTUKU MO HeW.

CTupaHune cTaTucTMkyu Bbl6paHHOM 3annucu
[ns 3Toro Heo6Xo0ANMO BbIAENNTb HYXXHYIO 3aMUCb U HaXXaTb KHOMKY MEHI0 @

7.4. TIYHKT M@HI0 «JKCnopT»

&

B nporpaMme cyllecTByeT BO3MOXHOCTb 3KCMOPTUPOBAHMS AaHHbIX CO6paHHOM
cTaTucTMkn B dopMmate «CSV» ana AanbHelWero peaakTUpOBaHMUS M MCMNONb30BaHuA. Ons
3TOro Heo6XxoAMMO BbiGpaTh B FMABHOM MEHI MYHKT «JKCMOpT». Ha 3KkpaHe nosBuTCcA

Bkiagka (puc.7.11).
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_'# HostCall-Quality - Cuctema oLeHKK kadyecTsa obcnyxuMBaH1a
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PucyHok 7.11. Bknagka MeHI0 «IDKCropT»

B NyHKTEe MEHI0 «KCNOPT>» pPacrofOXKeHbl Mons:

- «MapamMeTpbl 3KCNOpTa»

B naHHOM none ycTaHaBNWBAETCHA BpeMs, 3a KOTOpoe byaeT cobpaHa cTtaTuCTuKa AN
aKkcnopTa (3a BCe BpeMsa Win 3a onpeaeneHHbln Nepmoa) u KoampoBka.

- «MapamMeTpbl CTaTUCTUKN >

B pnaHHOM none ycTaHaBnvBaeTcs BuA TrpynnupoBKM Ana cbopa CTaTUCTUKU: NO
BpPEMEHU, NO AHSAM, MO Heaenam, No Mecsauam mnm obas.

- «Cnnucok coTpyaHUKOB>»

B pgaHHoOM none BbibupatoTcd  3anucu, CTaTUCTMKA NO  KOTOopbIM  bByaer
aKkcnopTmpoBaTtbca. Ansa Bbibopa 3anmcm HeobxoaMMO MOCTaBWUTb ranoyvky B neBoM crtonbue
Tabnuubl.

Mocne BbibOpa COOTBETCTBYWLWUX MNapaMeTpoB HeobXoAUMMO HaxaTb  KHOMKY
«CoxpaHUTb>». B OTKpbIBLWEMCST OKHe BBeCTWM uMs dakna m BblbpaTb NamnkKy Ha Aucke.
Mocne HaxaTusa kKHonkn «CoxpaHuUTb», BCSA CTAaTUCTMKa no BbibpaHHbIM napameTpam byaer
coxpaHeHa B yKa3aHHbI dawnn. ocne yero aToT pan MOXHO OTKPbITb NporpamMmmon Excel.

7.5. MyHKT MeH10 «O nporpaMmmMme»

Mpn BbIGOpEe [aHHOrO MyHKTa MNOSABASETCS OKHO C uHdOpMaumen O nporpamme
(pnc.7.12).
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'ﬁ HostCall-Quality - CucTeMa oLeHKM KayecTsa 06CnyXuBaHus

g CTaTucTuka HostCall-Quality - MporpammMa BegeT CcraTMCTHKY M oTobpamaer Ha 3KkpaHe
= B PEXMMME PEANLHOIO BPEMEHHN OLIEHKH NEpCoHany B rpaduueckom u
. TEKCTOBOM BHMAE, KOTOPbIE CTABAT KIMEHTLI N0 OKOHYaHU0 obcnymBeanun,
[ HaMMManA COOTBETCTBYHULYH KHOMNKY.
HacTpoitku 2 :
MporpamMa pacnpocTpaHaerca GecnnarHo nNpu ycnosun npuobpereHns
CHCTEMbI OLIEHKH KavyecTBa obcnyxuBanua "HOSTCALL®-QR"

m Skcnopt = Pazpaboruuk: 000 "CKB Tencu"

Bepcua: 1.0.0.7
° ; . Penuz: 2018.04.05

KoutakTpana uHdopMauma:
3a ceronHn:
Tenedoun:
Moura: @

Cair: & HostCall.ru

000 "CKB Tencu" - paspaborka, npousBoAcTBO U NocTaBka o6opyaoBaHuA:
- CMCTEMDbI BbI30OBA NOCETHTENEH - lNpodreccuoHanbHbie CACTEMDbI BbIZ0BA NEPCOHaNa
- CHCTEMBI ONEPaTHBHOH AMCNETYUEPCKONH CBAZKH - CHCTEMbl KOHTPONA U YNIpaBNeHua OCTYNOM

- CACTEMBI NANATHOA CHTHANK3ALIHH - Cucrembl nudTOBOA AUCNETYEPCKOH CBA3N

CMoTpeTh BECh NepeyeHb Ha canTte

PucyHok 7.12. Bknagka meHto «O nporpamme»

Mpn HaxaTUM Ha 3HAYOK BOMPOCUTENBHOIO 3HaKa C HaANUCblo «CnpaBKa» Ha 3KpaHe
0T06pasunTcsa oKHO € nNoapobHbIM onmncaHnem paboTtel nporpamMmmel «HostCall-Quality» .

8. YcnoBua yCTAaHOBKM M 3KCNJlyaTalmm

Cuctema cooTBeTcTByeT TpeboBaHMsAM 6€30MacHOCTM 3@ CYET  WCMOJIb30BaHMUS
HU3KOBOJIbTHOIO MCTOYHMKA MUTaHUSA. TEM HE MeHee, NMpu YyCTaHOBKE CUCTeMbl HEOHX0AMMO
cobniopatb crneayowmne Mepbl 6€30nacHoOCTU:

- 3anpellaeTcs yctaHoBka 6510Kka NUTaHUs B TPYAHOAOCTYMHbIX MecTax;

- NpW YCTaHOBKE KOMMOHEHTOB CUCTEMbI HEOH6XO0AMMO BbibMpaTh MecTa C €CTECTBEHHbIM
BO34yX006MeHOM;

- 3anpelaeTcs HakpbiBaTb OCHOBHbIE 3/1IEMEHTbI, 0COBEHHO 610K MUTaHMsA, Co3paBas
npensaTcTBua Ana TennoobmeHa;

- B KOHUe paboyero AHA cneayeT BbIKA0YaTb CUCTEMY;

- 3anpellaeTcsl aKcnayatauuMsi KOMMNOHEHTOB CUCTEMbI C MOBPEXAEHHbIMM KOpPMyCcammu
WM NpoBOAAMMU;

- B C/Ay4yae CuibHOro HarpeBa 6noka nuTaHus (6onee 50°C) unuM nosiBNeHuUs
NOCTOPOHHEro 3anaxa, cneayeT HEMeASIEHHO OTKJIIUYUTb ero OT 3/1IeKTPOCeTH.

N3penusa, Bxoaswune B CUCTEMY, NpeaHa3HauYeHbl 4Ns 3KCnayaTaumMm B KpyrioCyTOYHOM
pexuMe npu TemnepaTtype Bo3gyxa oT +5°C go +45°C u BnaxHoctn He 6onee 80%,
HOpManbHOM aTMOChEPHOM AaBfieHUU.

Mocne xpaHeHUs U3aennin B XOSI0AHOM MOMELLEHUU UMY TPAHCNOPTUPOBAHUN B 3UMHEE
BpeMsl, nepes BKJ/IIOYEHUMEM PEKOMEHAYETCS BblAepXxaTb u3genus 3 4yaca NMpu KOMHATHOM
Temnepartype. Obeperante nsgenus OT nonajaHus Bnarv, yaapos, He pa3mewanTte B6aum3n
OTONUTENbHbIX NPMBOPOB N B MecTax, NOABEPXKEHHbIX AENCTBUI0 MPSAMbIX CONIHEUYHbIX Ny4YeN.

CucteMa AO/MKHA YCTaHABAMBATLCA B CYXUX, OTanJIMBaeMbIX NOMELLEHUSX.

Heobxoanmo obecneunTb OrpaHMyeHne AOCTyna K KOMMOHEHTAM CUCTEMbl MOCTOPOHHMX
auu.

YCTaHOBKa CUCTEMbl  AOJ/KH@  MPOU3BOAUTLCS  CUNaMM  cleumann3mpoBaHHbIX
MOHTaXHbIX OpraHu3aLumi.

8.1. NpeTteH3un NO KayecTBy paboTbl CUCTEMBDI

[peTeH3nn nNo KkayecTBy pa60TbI CUCTEMbI HE MPUHUMAIOTCA B Clydae:
e HapyLweHus YCHOBMVI YCTAHOBKHM 1 3KCNJlyaTauuu,
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e MonagaHus CUCTEeMbl XKNAKOCTEN,
HACEeKOMbIX;

e HECOOTBETCTBUSA [OCyaapCTBEHHbIM CTaHAapTaM MapaMeTpOB CETU 3NEKTPONUTaHuS,
KabenbHbIX ceTen n Apyrmx nofobHbIX BHEWHUX (HaKTOpPOB;

e BKJIIOYEHNSA B OAHY PO3ETKY C MOLUHbIM NOTpebuTesnieM aHeprum, Bbi3biBaOWMNM CKaUKK
nUTaloWero HanpskeHus (xonoawnbHUKK, oborpeBaTtenu, MbLIECOCbl MOLLHOCTbLHO
6onee 1000 BT).

B cnyyasix, nepe4yncneHHbIX Bbille, MOCTaBLMK He HeceT OTBETCTBEHHOCTM 3a Ka4yeCcTBO

paboTbl CUCTEMBI.

BHYTPb NOCTOPOHHUX NpeaMeToB, BELWLECTB,

9. MHCTPYMEHT M NPUHAANEXXHOCTHU

Ons paboTtbl C cucTtemMon cneumanbHbIX WMHCTPYMEHTOB W MNPUHAANEXHOCTEN He
TpebyeTcs.

10. TexHnueckoe ob6cnyxmsaHue

TexHnyeckoe obcnyxmBaHMe CUCTEMbI MPOBOANTCS C Lenblo obecneyeHnss HopManbHOM
paboTbl B npouecce aKcnayaTaumu.

PekoMeHayeMble BMAblI U CPOKU MPOBEAEHUS TEXHUYECKOro 06CnyXnBaHus:

Yunctka coegmHuUTENen N KOHTaKTHbIX COeaUHEHWNI 1 pa3 B 6 Mec.

YmucTka naaT u KOMMAEKTYOWMX 3NIEMEHTOB 1 pa3s B 12 mec.

Uncrky coeamHUTENen U KOHTAKTHbIX COEAMHEHUN MPOU3BOANTb Bennuben KUCTOUKOW,
CMOYEHHOM B CMMpTe, 4UYUCTKY NNaT NpoBOAMTb CXaTbiIM BO34yXOM. [lpu Heob6xoanmMOCTU
Hanbonee 3arpsa3HeHHblIe MecTa NPOMbIBaTb CMMPTOM.

Pacxoa cnupTa Ha KoMmnnekT - 10 Mn B roa.

11. Npasuna xpaHeHusA

CocTaBHble 4acCTU CUCTEMbI AOJIKHBbI
MONMSTUNEHOBbLIN MNaKeT) B MNOMELWEHUN
OTHOCUTENBHON BRaxHocTn Ao 80%.

XpaHuTbCca B ynakoBke (bymara u pganee
npn Temnepatype ot 0°C pgo +40°C wu

12. TpaHcnopTupoBaHue
O6opynoBaHme cuCTeMbl B YMNaKOBaAaHHOM BWAE MOXET TPaHCNOPTMPOBATbCA
aBTOM06VIJ'IbeIM, XKENE3HOAOPOXHbIM N BO3AYLLUHbIM (B oTaninBaeMmom 0TceKe) TPaHCMOPTOM.

13. BO3MO>XXHble HEUCNPABHOCTU U MeTOoAbl UX YCTPaHEHUS

B0O3MOXHble HEMCNPABHOCTM 060pyAOBaHMSA, NMPUYMHBI MX BO3HUKHOBEHUS M CNOCO6bI
yCTpaHeHus npmeegeHbl B Tabnnue 13.1.

Tabnnua 13.1. Bo3MOXHbie HEMCNPABHOCTU M CMOCO6bLI MX YCTPaHEHUS

HeuncnpaBHOCTb

Bo3MOXHble NpUUYnHBI

Cnocobbl ycTpaHeHus

HeT 3BYKOBOro curHana npu
Ha)kaTuu Ha PaaMOKHOMKY.

HeuncnpaBHa pagMoKHoOmKa.

3aMeHUTb pagnOoKHONMKY.

HeT nepeaayu Bbi3bIBHOMO
CUrHana oT PaAVUOKHOMKM Ha
paavoNpUEMHUK.

HeuncnpaBHa pagMoKHOmMKa.
HencnpaseH
pagnonpueMHUK.
HepoctaToyHas MOWHOCTb
pagnocurHana.

3aMeHUTb paAMOKHOMKY.
3aMeHUTb paauonpuUeMHUK.

MoMeHaTb MecTonosioXeHune
4-X KaHaNbHOro npmMeMHuKa.

14. NapaHTUMHbIE 06513aTeNnbCcTBaA
FapaHTUHBLIN CpOK 3KcnayaTtauum obopygoBaHusa cuctembl «HostCall-QR» - 5 net co

AHA NpoAdaXu.

N3rotoButenb 06a3yeTcss B Te4eHMe rapaHTUMHOro cpoka 6e3Bo3Me34HO0 MpOoM3BOAUTb
yCTpaHeHune aedekToB, NpomsoLweawnx rno BuHe Marotosmutens.
FapaHTna He pacnpoCTpaHSeTCs Ha CMEHHbIE 31eMeHTbI NuTaHus (batapenkn).
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B cnyyae oTkasa B paboTte wusgennii B nNepuoa rapaHTUMMHONO Cpoka Mo BUHE
N3rotoButens Heob6xoamMMO COCTaBUTb TEXHUYECKM 0B6OCHOBAHHbLIN akT 06 OTKasze u BMecTe C
n3genvem oTnpaBuTb B aapec M3rotoButens Ans aHanusa, MpUHSATUS Mep B NPOU3BOACTBE U
peMoHTa nagenus. Cpok peMoOHTa B C/llyyae OTCYTCTBMSI YKasaHHOro akTa yBe/IMYMBAETCS Ha
BpEMSI AMArHOCTMKKN OTKa3sa.

M3rotoBuTenb ocTtaBnsetr 3a cobo npaBO BHOCUTb M3MEHEHUS B HasBaHue Wu/unu
KOHCTPYKLUMIO N3Zenns, He yxyalwas npu 3ToM @yHKUMOHaNbHbIE XapaKTePUCTUKN U3genus.

FapaHTUHbIe 0693aTeNnbCTBaA aHHYNMPYIOTCS B Clly4vasx:

e HAapyLWeHNs YCIIOBUI YCTAaHOBKM M 3KCMJlyaTauum;

* UCMONb30BaHMA B COCTaBe CUCTeMbl 060pyAOBaHUS, He BXOASLWEr0o B COCTaB CUCTEMbI

«HostCall-QR»;

e MOMbITKN pEMOHTa 060pyAOBaHMS NNLOM, HE YNOJIHOMOYEHHbLIM N3roToButeneM;

e OBbHapy>xeHnss HekoMmnnekTa o6opyaoBaHus, TOM 4Yuc/e B 4YacTU  CbEMHbIX

pPaAnN03N1EKTPOHHbIX KOMMOHEHTOB;

e MEXAHWYECKNX MOBPEXAEHWNI NPN TPaHCMOPTUPOBKE, 3KCMJlyaTaumMu, B TOM 4Yucne rno

MPUYMHE HACEKOMbIX U IPbI3yHOB.

A Takxe BO34eNCTBMS Ha 060pyaoBaHue cnepylowmx HGakTopoB:

e BbICOKNX TeMnepaTyp;

e CTAaTUYECKOIr0 3/IEKTPUYECTB];

e XMMMNYECKMN arpeCcCuBHbIX Cpea;

e MOBbILLEHHOW 3anblJIEHHOCTM U BAAXHOCTH;

e FPO30BbIX pa3ps40B.

M3rotoButenb He HeceT OTBETCTBEHHOCTM No obs3aTenbCcTBaM  TOPryloWmMX
opraHmsauuin.

Aapec nNpeanpusaTms, OCYLLECTBASIOWEro rapaHTUNHbBINA U NocierapaHTUMHbIA PEMOHT:

117105, r. MockBa, BapwaBsckoe wocce, goMm 25A, ctpoeHue 1, opuc N2 2214,
TenedoH: (495) 120-48-88, e-mail: info@telsi.ru, www.telsi.ru, OO0 «CKB TEJICN».

15. CBnpeTrenbCcTBO O NpUEeMKe
Cnctema oueHku kKayectBa «HostCall-QR» cooTBeTCcTBYeT [OEACTBYHOWMM  Ha
npeanpusaTUN-N3roToBUTENE TEXHNYECKMM YCNOBUAM U MPU3HAHa rOAHON K aKCnayaTaumu.
Bxogswme B COCTaB CUCTEMbl KOMMOHEHTbl MMEKT CepTudukatr noxxapHoW
6esonacHoctn N2 C-RU.MB25.B.03734 v [eknapaumn o cootBetctBum EADC N° RU [-
RU.MB98.B.00251 n N¢? RU -RU.IMB98.B.00252.

MeyaTb TOPryloLEN OpraHm3aumm M.I.

[aTta npogaxwu

000 «CKB TENCK»
Ten/dakc.(495)120-48-88 , info@telsi.ru, www.telsi.ru
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000 «CKbBb TEJICINy»

CHUCTCMBI ,I[HCHGT‘IGpCKOfI CBSI3U U O€30IaCHOCTHU

VVVVY VVYVVVVVVVYVVVVY

JlupexTopckasi, AUCeTYepCKas CBsI3b

Oducnsie ATC

CenekTopsl

[TeperoBopHbi€ yCTpOUCTBA

CucTteMbl TAJIATHOW CUTHAIM3AIUU U CBSI3U J1J1s1 OOJIBHHII
O3ByunBaHHe KOH(PEPEHII-3aJI0B

CuctemMbl TPOMKOTO OMOBEUIECHUS U TPAHCISALIUU
Cucremsl 3anUcH IEPETOBOPOB

CuctemMbl KOHTPOJIS I0CTyIa

KoMmnoHEeHTHI cucTeM BUIECOHAOIIONEHUS

Aynno - Buae010MOGOHBI

Tenedonnsie anmapars! (B TOM yucie 6e3

HOMEpOHaOHupaTens)

daxchl

Nctounuku 6ecriepeOOMHOTO MUTaHUS
KpoccoBoe o6opynoBanue

Kabenu, MOHTaXHBIE MaTepUAITBI
MoHTax, cepBuc

Ten./dakc: (495) 120-48-88
http://www.telsi.ru

e-mail: info@telsi.ru
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